






Operations ManagementOperations Management
hen the project has been studied, designed, and constructed, clients can suddenly feel somewhat aban-
doned. At DSWA, we believe that our services don’t end when the project is complete. With our experi-
ence in the operation of water and wastewater treatment plants, we can provide 

follow-up services to whatever level your facility requires. 
From carefully prepared operation and 
maintenance manuals to complete 
operational consulting, we 
can provide you with 
whatever it takes to 
incorporate improvements 
and additions into your 
operational scheme.

DSWA staff includes experts in municipal water and wastewater 
treatment plant operations. Employing the latest developments in 
information technology, DSWA staff can assist municipalities in improving 
operations efficiency, resulting in cost savings.  Through web-based operations 
manuals, integrated databases, and geographical information systems, operations 
can be monitored remotely and managed intelligently with real-time operational data.

Services:Services:
► Design-Build-Operate Proposal Evaluations
► Due Diligence Evaluations
► Asset Management Technology
► Information Technology
► Geographical Information Systems
► Instrumentation and Controls
► Electronic and Web-Based O&M Manuals

“DSWA works effectively with everyone in our organization. They do a very good job of
working with our people and with the other consultants.”

								        - Joseph Gross
										            City of  Scottsdale, Arizona
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Wastewater Treatment 
and Reclamation
Wastewater Treatment 
and Reclamation

Effective treatment of municipal wastewater is of prime importance in protecting public 
health, safety and welfare. Water reclamation is appropriate in locations where there is a 
shortage of potable water and government regulations support water recycling.  DSWA’s 
particular niche has been in wastewater design since the firm’s inception in 1987.

DSWA’s professional services encompass all aspects of wastewater engineering. We 
provide wastewater facility planning, design, research, construction oversight, operations 
assistance and/or information technology services. Our clients vary from small to large 
municipalities and private utilities.  Our designs often include state-of-the-art and innova-
tive technologies in wastewater engineering.

► Wastewater Treatment Plant Design
► Process Design
► Biosolids Handling Facilities
► Chlorination/Dechlorination 
► Nitrification/Denitrification
► Biological Nutrient Removal
► Membrane Technologies
► Recycle and Recharge Facilities
► Odor Control Facilities

Our Wastewater Services Include:Our Wastewater Services Include:

“I have worked with consultants where you sit down and tell them what 
you want and it comes back totally different. When I talk to DSWA, 

they hear me and they bring back a product that is what I want and is 
done the way I need it to be done”.

				       - Rob Emmett 
                                                                            City of  Avondale, Arizona

DSWA has planned, designed and upgraded numerous 
municipal wastewater treatment plants and water 

reclamation plants. Our engineers and scientists are 
experts in every type of  process design.



The difference between operator-friendly systems and systems that are a 
constant headache is the attention to detail during design.  This attitude 
begins with a fundamental understanding of treatment processes and focus 
on client needs and inputs.  These details are then carried through the design 
process to produce quality plans and specifications.  Whether upgrading 
existing facilities, expanding plant capacity or improving treatment processes, 
DSWA’s dedication to quality design work and attention to detail will provide 
clients with a quality, cost-effective facility.

Treating wastewater is an important and necessary process with stringent 
regulatory guidelines.  DSWA is intimately familiar with all phases of the treat-
ment process and we have completed projects involving each phase of treat-
ment including:  preliminary; primary; secondary; final and advanced treat-
ment. We specialize in leading technology wastewater treatment processes 
including ultraviolet disinfection. Our regulatory and permitting experts ensure 
that the plant will meet regulatory guidelines.  

DSWA is committed to full circle quality with every project we 
undertake.  It begins with a fundamental understanding of  the 

process and the indivdual project challenges. By listening to our 
client’s needs, communicating and working as a team, DSWA 

delivers quality every time.  And, each new project allows us an 
opportunity to learn and enhance our understanding of  the process, 

thereby completing our full circle of  quality.

Fundamental Understanding
of Treatment Processes

Client Needs

Great Communication

Team Work

Extensive
Experience

Quality Plans and
Specifications

Project Challenges



“ C a r i n g  p r o f e s s i o n a l s  e n g i n e e r i n g  r e a l  s o l u t i o n s 

t o  o u r  w o r l d ’s  e n v i r o n m e n t a l  c h a l l e n g e s ”

for current job listings and online application
please visit our website
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2355 E.  Camelback  Road Su i te  700 Phoen ix ,  AZ 85016
Phone:  602-265-5400 Fax :  602-265-5632




